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1. Visit GoCCL Navigator: 
Log into GoCCL Navigator, www.goccl.com.au, using your 
Username and password and select Sign In.

2. Create Booking: 
Under Create Booking you can click Individual Stateroom or Select Individual Stateroom from the Booking drop 
down menu.
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3. Enter Search Type
Pick Search by Sailing or by Specific Ship & Date (if you know it)

4. Enter Search Criteria
• Use the dropdown menus to select options for Date, Sail Type, Ship, Departure Port, and Duration.
• The default destination selection will be Australia and South Pacific.
• When booking in NZD currency, only Australia and South Pacific sailings are available.
• Sailings in North America are available in AUD currency only.
• In the below example we are searching using Ship & Date Function. 
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5. Add Guest Qualifiers
• Add or lookup VIFP Number. Special offers, if available, will display 

when guest’s VIFP number is added. 
• Select options such as Military, Interline, or Senior to refine the 

search. (Down on the left hand side and click apply filters)

6. Choose a Sailing
• Select a sailing based on the guests' preferences.
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7.Select a Rate Code
•View lead rates for each stateroom type under the listed rate codes.
•Compare up to three rate codes to find the best option. (If you click on Icon it will show promotion 
information)
•You can even select down on the left hand side if they need an accessible stateroom and click apply 
filters
•Once you’ve chosen a promotion, select it and click Continue.

8. Select Category and continue
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9. Select a Stateroom
Choose a stateroom (You have the option down on the left hand side to select preferences)
Once stateroom is selected proceed by clicking Continue. 

10. Add Guest Information
• Enter the details for Guest 1 and click Continue.
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11. Enter the details for Guest 2 and click Continue.
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12. Review and Confirm Booking
Review the booking details and confirm by choosing either the Make a Payment or Hold Option.
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13. Booking Confirmation
Once the booking is completed, you will receive a Booking Number. You can continue to make payments if required.
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14. Call Reservations Team
Once booked please give our Reservations Team a call on 13 31 94 (AU) or 0800 442 095 (NZ) so 
they can make notes regarding accessible cabin and send out accessibility form. 

If you require additional information or need assistance to ensure you have the best 
accommodations for your guests needs, please call our Guest Access team at 1800 072 670 
ext. 70025. You can also email Access Team at access@carnival.com. (Please note they are 
based in the US and might take a few days to reply depending on email load), 

Please also visit our website for further information:
https://www.carnival.com.au/about-carnival/special-needs 
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GoCCL Navigator
https://www.goccl.com.au/Login

For any booking queries or assistance, please call:
13 31 94 (AU)

0800 442 095 (NZ)

For sales and marketing support please contact your BDM 
or email: cclsales@carnival.com.au
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THANK YOU
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