HOW TO BOOK AN ACCESSIBLE CABIN

ol (Carnival



~ 1. VisitGoCCL Navigator:

2. Create Booking:
Log into GoCCL Navigator, www.goccl.com.au, using your &

Under Create Bookingyou can click Individual Stateroom or Select Individual Stateroom from the Booking drop

Username and password and select Sign In.

down menu.
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http://www.goccl.com.au/

r 3. Enter Search Type

Pick Search by Sailing or by Specific Ship & Date (if you know it)
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III.*VIG&TBI! Hi, Lesleigh

Wiew Profile | Logout

INDIVIDUAL BOOKING

CREATE INDIVIDUAL BOOKING
Search iy Currenty
® Sailing O Ship & Date | AUD - |

Find sailings using the search options below.
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4. Enter Search Criteria
. Use the dropdown menus to select options for Date, Sail Type, Ship, Departure Port, and Duration.
e The default destination selection will be Australia and South Pacific.
. When booking in NZD currency, only Australia and South Pacific sailings are available.
. Sailings in North America are available in AUD currency only.

. In the below example we are searching using Ship & Date Function.
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O Sailing ® Ship & Date AUD

Select both a ship and a date to find a sailing.

Select Ship Select Date
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5. Add Guest Qualifiers

Add or lookup VIFP Number. Special offers, if available, will display
when guest’s VIFP number is added.

Select options such as Military, Interline, or Senior to refine the
search. (Down on the left hand side and click apply filters)
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6. Choose a Sailing
. Select a sailing based on the guests' preferences.
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7.Select a Rate Code

*View lead rates for each stateroom type under the listed rate codes.
*Compare up to three rate codes to find the best option. (If you click on Icon it will show promotion —
information) A ition s suioos

° O O O CURRENT SELECTION
WED. JUN. 16, 2027 - SUN. JUN. 20, 2027 5979.00?5
*You can even select down on the left hand side if they need an accessible stateroom and click apply

8. Select Category and continue

filters

*Once you've chosen a promotion, select it and click Continue.
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10. Add Guest Information

9. Select a Stateroom ) ) )
. Enter the details for Guest 1 and click Continue.

Choose a stateroom (You have the option down on the left hand side to select preferences)
Once stateroom is selected proceed by clicking Continue.
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11. Enter the details for Guest 2 and click Continue.
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r 12. Review and Confirm Booking
Review the booking details and confirm by choosing either the Make a Payment or Hold Option.

4"y MORETON ISLAND >
[}occ_ M2 CARNIVAL SPLENDOR 3
NAVIGATER WED. JUN. 16, 2027 - SUN. JUN. 20, 2027
Fram Sydney

4 Back

REVIEW AND BOOK
Review guest and pricing information

BA - STATEROOM 1. 6208
2 GUESTS

OFFERCODE  CATEGORY  STATERDOM  GUESTINFO

PASSPORT TO PARADISE (KEH)

EALCONY (8A) STATEROOM # 6208 &

GUEST INFORMATION

CONTACT #

e "' e Jan. 02, 1920 fens] Auists alia 0733007799 Wi Mo
Jan.0Z, 1950 (37v) Austr alia 0733007799 NiA Mo
PRICING DETAILS Al prices i ALID
CHARGES GUEST 1 GUEST 2 TOTAL
CRUISE CHARGES 593264 593264 5186528
CRUISE FARE $829.00 462900 3 1,656.00
REQUIRED CRUISE FIES & EXPENSES @ 310364 310364 $207.28
GOVERMMENT TAXES & FEES @ $ 46.36 $ 46.36 $9272
GUEST SUBTOTAL $979.00 $ 979.00
Total 5 1,958.00

DINING REQUEST OPTIONS

Select Your Preferred Confirmed Dining Time

Select Your Preferred Wait Listed Dining Time

| EARLY DINING

w | | Select Dining Time - |

R GoCCL.com.au | Au
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Additional Reservation Numbers
Include reservation numbers for other parties that wish 1 dine wgether

OFFER DETAILS

PASSPORT TO PARADISE- KEH BALCONY

~ Reduced deposit of AUD 50.00 per person.

" Free room location upgrade may apply.

+* Choose your room location.

- Offer ends on February 05, 2025 11:59 PM AEST.
- Deposit is non-refundable.

Disclaimer -

TRAVEL AGENT PRICE BREAKDOWN Al prices it ALID
FARE INFORMATION PAYMENT SCHEDULE
CRUISE CHARGES $1,865.28 DEPOSIT $ 100.00
CRUISE RATE $1,376.00 Due Date Jam. 27, 2025 11:59 pen ALT
NON-COMM CRUISE AMOUNT $ 280.00
RE IRED CRUISE FEES & EXFE $207.23 FINAL PAYMENT s 1.958.00
GOVERNMENT TAXES & FEES @ $92.72 Duc Date Apr. 02, 2027 11:59 pen ALT

GROSS AMOUNT 51,958.00

MET AMOUNT £1,620.20

TOTAL COMMISSION $137.80
COMMISSION 3210

MET COMI N $135.70

CONFIRM BOOKING

Yes, my client has read and agrees to book this cruise subject to the Cruise
Ticket Contract, induding the Cancellation Policy.

MAKE A PAYMENT [ HOLD OPTION (CONFIRM}
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r 13. Booking Confirmation
Once the booking is completed, you will receive a Booking Number. You can continue to make payments if required.

47y MORETON ISLAND »

A? “= CARNIVAL SPLENDOR 3 BOOKING #
HAVIGATER WED. JUN_ 18, 2027 . SUN. [UN. 20, 2027 WBKS47 TRAVEL AGENT PRICE BREAKDOW
From Sydney
4 New Search
BOOKING CONFIRMATION “ & PRINT THIS PAGE FARE INFORMATION PAYMENT SCHEDULE
Booking Confirmed. Flease review guests details and important rate information. ® AGENTVIEW O GUEST VIEW CRUISE CHARGES $1.865.28 DEROSIT $100.00
CRUISE RATE %1,378.00 Due Date Jan. 27, 2025 11:53 pra ALT

EA - STATEROOM 1. 6208
2 GUESTS

REQUIRED CRUISE FEES & EXPENSES o FINAL PAYMENT s 1 .958.00
Booking Number: WHKS4T Modify Booking | Transfers | Special Services GOVERNMENT TAXES & FEES @ Due Dare Apa. 02, 2027 11:59 pra ALT
PASSPORT TO PARADISE (KEH) BALCOMY {84) STATEROOM # 6208 & GROSS AMOUNT $1,958.00
HET AMOUNT $1,820.20
Eooked Guest Options: My Cruise Managsr Lancellation Palicy
View Payment History PAY WITHFUNSHIPPAY
GUEST INFORMATION MANAGE GUEST INFO >
COUNTRY CONTACT # TRANSFERS
TOTAL COMMISSION % 137.80
— o
g Mr-Carninal Jan. 02,1590 Australia Nif iR e e - _
Fun 3TV} GST €O N $2.10
NET COMMIES 10N $13570
2 n. 0‘2_' w0 Australia 733007759 /A /A Mo Mo
*Boaking Contains Spedial Requests
OFFER DETAILS
PRICING DETAILS AN prices in AUD PASSPORT TO PARADISE | KEH
= Deposit & nanrefundable.
CHARGES GUEST 1 GUEST 2 TOTAL = Bookings made s part of 3 groug will indude Lheir ameniies.
CRUISE CHARGES. $93264 $932.64 £ 186528
CRUISE RATE $ 639,00 $GEL.00 3137600 DIMNING REQUEST OPTIONS  #Edic
Seating Time for Dinner
MOM-COMM CRUISE AMOUNT 14000 $140.00 $ 2B0.00
Linked Bookings
- N . _ ) " Confirmed Dining There are no linked bookings
REGQUIRED CRUISE FELS & CXPENSES @ $10364 $103.64 $ 207.28 EARLY DINING - 5:20 pm
GOVERMMENT TAXES & FEES @ $ 46.36 $46.36 $9272
GUEST SUBTOTAL $979.00 3 979.00
Total $1,958.00 D
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14. Call Reservations Team
Once booked please give our Reservations Team a call on 13 31 94 (AU) or 0800 442 095 (NZ) so

they can make notes regarding accessible cabin and send out accessibility form.

If you require additional information or need assistance to ensure you have the best
accommodations for your guests needs, please call our Guest Access team at 1800 072 670
ext. 70025. You can also email Access Team at access@carnival.com. (Please note they are
based in the US and might take a few days to reply depending on email load),

Please also visit our website for further information:
https://www.carnival.com.au/about-carnival/special-needs
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mailto:access@carnival.com
https://www.carnival.com.au/about-carnival/special-needs

GoCCL Navigator

https://www.qgoccl.com.au/Login

For any booking queries or assistance, please call:
13 31 94 (AU)
0800 442 095 (N2)

For sales and marketing support please contact your BDM
or email: cclsales@carnival.com.au

=
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