MANAGING YOUR INDIVIDUAL (FIT) BOOKING

March 2025 ) (Carnival



HOW TO SEND A BOOKING CONFIRMATION

1. Visit GoCCL Navigator: 2. Load Booking

Log into GoCCL Navigator, www.goccl.com.au, using Under ‘Manage Booking’ click on Individual/Group Staterooms

Stateroom from the Booking drop down menu.

your Username and Password and select Sign In.
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http://www.goccl.com.au/

3. Enter Booking Number and click search

Cozumel PLUS Carnival Jeumneys Carnival LIVE

Back to GoCCL

Search by Booking Number

* Required

Booking Mumber (Individual Stateroom
or Group Stateroom) * ZOVKS?

Search by Guest Information

Last Name : *

First Name:
Ship: Mo Preference had

==l

4.Click Send
* Next to Booking confirmation click ‘SEND’

(4
‘?oo cCL o
NAVIGATGR

4 New Search

", MORETON ISLAND »

" CARNIVAL SPLENDOR
THU. MAY 13, 2027 - MON. MAY 17, 2027
Fram Sydney

BOOKING CONFIRMATION “

Booking Confirmed. Please review guests details and important rate information.

&F - STATEROOM 1 - 1055
1 GUESTS

Baocking Number: ZOVKET7

BOOKING #
Z9VKB7

TOTAL

$1,987.64

Taxe: es are included

& PRINT THIS PAGE

® AGENTVIEW O GUEST VIEW

Al prices in AUD

Modify Booking | Transfers | Special Services

FOLLOW THE FUN (KEH)

BALCONY (8F)

STATEROOM # 1055

Booked Guest Options:

My Cruise Manager




5. Send Confirmation
* You can send an agent or guest copy to your agency and yourself
* You can also send a guest copy to the guest or agent via email
* Select the confirmation type and the recipient, then click “Send Confirmation” to proceed.

Alternatively, you can give our friendly Reservations team on 13 31 94 (AU) / 0800 442 095 (NZ) and they will be
happy to assist.

X
BOOKING CONFIRMATION REQUEST

Select from the list of available confirmation options for bookings ZOVKET and
then Send Confirmation

Agent Copy (commission shown)

Primary Guest Email - CCLSALES@CARNIVAL COM.AU

Send your client a guest copy of their booking confirmation
For ZOVKST:

‘ Enter your client's email address, use a comma for multiple email addresses. ‘

* Maote: Only guest copy will be sent to these addresses

SEND CONFIRMATION




HOW TO ADD SPECIAL REQ




HOW TO ADD SPECIAL REQUESTS

1.  Visit GoCCL Navigator: Log into GoCCL Navigator,
www.goccl.com.au, using your Username and password and

select Sign In.

2. Manage Booking: Select Individual/Group Staterooms under
Manage Booking from the Booking drop down menu

Support | AU 1 31 94 | NZ: 0800 442 095
r € Hi, Leslel
A’Nl\'i‘l'ol virw Proh , 7

BOCKING. SHIPS & SAILINGS MASKETING TOOLS BOOKED CLENTS TRAINING & PRODUCT GUIDES AGENT PROGRAMS CONTACT Us

Be the Hers Ofers (D) v Recent Bockings (1) v Upcomung Sailings (0) ~

o 0 e POPULAR LINKS

CREATE BOOKING BOOKINGS PAYMENTS VIFP CLUB

3. Search for Booking: You can search for the booking in two ways: by
booking number or by guest information. For this example, we will
search by booking number. In the search field, enter the booking
number and then select Search.

" Back to GoCCL " Cozumel | PLUS Carnival Journeys Carnival LIVE

Search by Booking Number

* Required

Booking Mumber (Individual Stateroom
or Group Stateroom) * ZIVKE

Search by Guest Information

Last Name :

|

First Name:

Ship:

Search



http://www.goccl.com.au/

4. Click ‘Special Services’ 5. Click on any applicable boxes and click ‘Continue to Review’.
+) MORETON ISLAND > Please note if you can’t see what you are trying to request here,
Aiiianon e s please give our Reservations Team a call on 13 31 94 and they will be
< Now search _ happy to review booking and assist.
BOOKING CONFIRMATION “ AT S PRy 8
Booking Confirmed. Please review guests details and important rate information. ® AGENTVIEW O GUEST VIEW ———
pecial Requests A
& sT:uﬁTJDED;;; 1062 s)lasiimiinn & asbactiong
Medical Needs
Booking Number: Z9VKE? Modify Booking | Transfers SL:A.'Q.I.\L.SJ.'.'.':.;:E- D Wheelchalr assistance D Cognitive disabilities
[ concentrator [ Autism
FOLLOW THE FUN (KEH) BALCONY (8F) STATEROOM # 1062 0] esnd
Booked Guest Options: My Cruize Manager D L D ARetEks
O rPregnant less 24 full wks O sharps container
G NFORMATION MANAGE GUEST INFO > O pialysis O wheelchair
[ ereg morethan 24 full wks O oxygen
GUEST DoB COUNTRY CONTACT # VIFP & AIR TRANSFERS cvp
Special Occasion
Birthday | Select a Date v Anniversary | select a Date w D Honeymaoon
[ Extend Option
| DISCARD CHANGES ] |

Please note if you are selecting Wheelchair (guest is confined to
wheelchair) please also give our Reservations team a call on 13 31 94
(AU) / 0800 442 095 (NZ) so they can make further notes to better
assist guests needs.




6. Please review booking and if everything looks correct. Please click confirm changes.

(") MORETON ISLAND >

TOTAL

Pancel “—' CARNIVAL SPLENDOR > BOOKING #

“NﬁUIGM@R THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VKET7 $1,987.64
Fram Sydney Taxs i A included

REVIEW AND CONFIRM CHANGES
Review new guest and pricing information

F . STATEROOM 1 - 1062

1 GUESTS
All prices in AUD
FOLLOW THE FUN (KEH) BALCONY (8F) STATEROOM # 1062

GUEST INFORMATION

COUNTRY

Mr. Carniva Jan. 01,1930
Test [EXLY]

Australiz

CONTACT #

781733007539 A HiA Mo Na

PRICING DETAILS
CHARGES

CRUISE CHARGES

CRUISE FARE

REQUIRED CRUISE FEES & EXPENSES @

GOVERNMENT TAXES & FEES @

GUEST SUBTOTAL

Total

All prices in AUD

GUEST 1 Total
$1,041.28 51904128
$1,72400 $1,724.00

321728 521728

546.36 $46.36
£1,087.64
$1,987.64

Please note: If your specific special request isn’t listed, our Reservations
Team is here to help. Give them a call at 13 31 94 (AU) / 0800 442 095
(NZ) and they’ll be happy to review and assist.

FARE INFORMATION

CRURSE (HARGES 5 1.941.28 DERDEIT
T
L] J FINAL PAYRENT
GOVEENBAINT TAXES & VUEES 8 % 46.36
GRTIES ANDUNT 5 1,987.564

TOAL DOMMERION

AL

OFFER DETAILS

FOLLOW THE FUN KEH EALCDNY

¢ Bosinps made s pact o @ grous mil incude their s=ente

Seaging Time for Dinmner
Linked Bookings

Carkme: Jeeg

M Caniy pimine - 5:30 pem

PAYMENT SCHEDULE
£ 100.00

5 1,987.64

s | T







HOW T0 MODIFY A BOOKING

1.  Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using
your Username and password and select Sign In.

2. Manage Booking: Select Individual/Group Staterooms under Manage
Booking from the Booking drop down menu

3. Search for Booking: You can search for the booking two ways: by booking
number or by guest information. For this example, we will search by booking
number. In the search field, enter the booking number and then select Search.

Support | AU: 123194 | NZ: 0800 442 095

GoccL Hi, Lesleigh
NAVIGATOR View Profile | Logout

BOOKING 5HIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING & PRODUCT GUIDES AGENT PROGRAMS CONTACT US

IMPORTANT INFO

TRAVEL AGENT
FAQS

FIND QUT MORE

009000000 O0GOES >

Be the Hero Offers (0) v Recent Bookings {0) v Upcoming Sailings (0) v

© 6 0 O v

Travel Documents

(REATE BOOKING MANAGE BOOKINGS PAYMENTS VIFP (LUB Embarkstion Day Checkin
Individual Stateroom Individual/Group Staterooms Funship Pay VIFP Club Information Theme Nights

Group Bookings Group Bookings VIFR How téarks Wifi Service and Hub App
Set Up Cruise Sale Week Visit Knowledge Centre

¥ Corumel PLUS Carnival Journeys Carnival LIVE

* Back to GoCCL

Search by Booking Number

* Required

Booking Mumber (Individual Staterocom
or Group Stateroom) * _ZSVKE _ _m

Search by Guest Information

Ship:

Search }



http://www.goccl.com.au/

4. Click Modify Booking 5. Once you’ve clicked on Modify Booking, you are given the option to
change the following: Offer code / Change Category / Change
Stateroom / Change Dining

(47 MORETON ISLAND >

L — CARMNIVAL SFLENDOR 3 BOOKING # T

A siicaen THU. MAY 13, 2027 - MON. A 17, 2327 Z9VK87 (4) MORETON ISLAND > TOTAL
From Sydney "’E,MCL 2 CARMIVAL SFLENDOR 3 BOOKING # 1 98? 64

HAVIGATER ZO9VKRTY 5 ) .

THU. MAY 13, 2027 - MOM. MAY 17, 2027

& PRINT THIS PAGE
BOOKING CONFIRMATION =

MODIFY BOOKING

Tanes & fees are induded

Booking Confirmed. Please review guests details and important rate information. @® AGENTVIEW (O GUEST VIEW
&F - STATEROOM 1 - 1062
1 GUESTS . _ ) .
Booking #: Offer Code: Category: BALCONY Statercom: Dining-
a Z9VKET | FOLLOW THE FUN BF 1062 EARLY DIMNING - 5:30 pm
Enoking Number: ZOVKE7 Modify Boking | Transfers | Special Services Cancel Booking » Change Offer/Rate Change Categary * Change Slaleroom * Change Dining *
Al prices in ALUD
FOLLOW THE FUM (KEH) EALCOMNY (8F) STATEROOM # 1062
GUEST 1
CARNIVAL TEST Do Guest
Booked Guest Options: My Cruise Manager Rermove Guest e ML

GUEST INFORMATION MANAGE GUEST INFO »

COUNTRY CONTALT # TRANSFERS

TE1733007993

*Booking Containg Special Requests




6. Change Offer/Promotion Code

Please review options and you select the Offer that best suits. Please triple check the terms and conditions. For example: Its important to check if extra payment is
required and if promotion has other terms and conditions such as non-refundable.

(4" MORETON ISLAND > CURRENT AVG P_P.
GoccL = BOOKING # W
Aiicner T 1 2o Ay 17, 2027 Z9VKB7 f‘l .937-5*I43-.§
From Sydney o & fees are incduded
MODIFY OFFER CODE ;ﬂer C-ude:“FO-L-Lﬂ'I:i'T-HE FUN @ | cCategory: DALCONY 8F | Statersor: 1062
STATEROOM 1
in ALID.
| FILTERS 4 AVAILABLE OFFER CODES
APPLY FILTERS —
FOLLOW THE FUN ;"(FH_;' FamE
Reset Filters
6] ® ® ® ®
GUEST - UPPER / LOWER INTERIOR DCEAN VIEW BALCONY SUITE
1 Fon$1,252 [P $1,292 | Fom$1,512  [Fen $1,922 | e $2,694
m" sn.Eﬂ OFFER CODE
GUEST QUALIFIERS -
O Military ® @ O] @ O]
) UPPER / LOWER INTERIOR CCEAN VIEW BALCONY SUITE
o e ron$1,652 | $1,692 |Forn$1,912 |0 $2,322 | 7o $3,094
O Senior {55+
(ml{! pulls OFFER CODE
VIFP# Qck
® ® ® ® ®
UPPER / LOWER INTERIOR DCEAN VIEW BALCONY SUITE
STATEROOM ACCESSIBUTY & | |50 $1,412 | 7o $1,452 |#on$1,672 |70 $2,082 | $2,854
3 Fu!l; Acceszible Cabins
I'.FN'I ® o GREAT RATES + RED DEP+ UP TO $75 OBC, oreen cooe
o :_-:n:nlgtllacry Accessible Cabins BS Qs7
O Singe s Approsch FAC ® ® ® ® ®
UPPER / LOWER INTERIOR DCEAN VIEW BALCONY SUITE
F|c'||$1'252 :'u'||$1'292 Fram 51'512 Fram $1f922 :':'||$2*594
APPLY FILTERS




HOW TO CHANGE A STATEROOM

Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your
Username and password and select Sign In.

Manage Booking: Select Individual/Group Staterooms under Manage Booking
from the Booking drop down menu

3. Search for Booking: You can search for the booking two ways: by booking
number or by guest information. For this example, we will search by booking
number. In the search field, enter the booking number and then select Search.

4. Click Modify Booking

4 MORETOM ISLAND »

BaceL 2 CARNIVAL SPLENDOR 3 BOOKING #
HAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 BCO1GE
From Sydney

4 New Search

BOOKING CONFIRMATION “

Booking Confirmed. Please review guests details and important rate information.

&= PRINT THIS PAGE

® AGENTVIEW O GUEST VIEW

4E . STATEROOM 1 - 6202
1 GUESTS

Eooking Mumeger: BCO1GE

ﬁ Modify Eooking | Transfers | Spedal Services

CHOICE PLUS (QCP) INTERIOR (4E} STATERODOM # 6302

GUEST INFORMATION MANAGE GUEST INFO »

COUNTRY CONTACT # TRANSFERS

Wir. Fun Jan. &, 1990

Tail (37

TE1TIT00IZT NiA MR L Mo



http://www.goccl.com.au/

HOW TO CHANGE A STATEROOM (CONT.)

5. Click Change Stateroom

() MORETON ISLAND >

‘1 oeeL =
HAYIGATER
MODIFY BOOKING

Booking &:
BLO1GE
Cancel Booking *

GUEST1
FUNT

@ Remove Guest

CARNIVAL SPLENDOR ¥
THU. MAY 13, 2027 - MON. MAY 17, 2027

From Sydney

Offer Code: Category: INTCRIOR
CHOICEPLUS @ 4
Change Offer/Rale * ct Categary *

ADID GUEST

5 Guesrs Masimum

BOOKING #
BCO1G6
Stateroarm:
G302
chi lalergam »

TOTAL

$1,491.64

Tams & fees are included

Dining:
EARLY DINING - 5:30 pr

Al grices in AUD

6. Any available cabin will be highlighted in Green

" MORETON ISLAND >
CARNIVAL SPLENDOR >

“wm
NAVIGATER

Fro

MODIFY STATEROOM

STATEROOM 1
INTERIOR 4E

YOUR SELECTIONS

GUESTS OFFER CODE CATEGORY
1 CHOME PLIES | OCP 4E
# Cdil # Cait
i+ FILTERS
APPLY FILTERS

SEARCH BY STATEROOM #

Search by

THU. MAY 13, 2027 - MON. MAY 17, 2027

SHIP SECTION

Back Middle Front

AVAILABLE DECKS

# Upper

STATEROOM PREFERENCES

@ Mo Preferences

O Canr

2 Stal s

STATEROOM ACCESSIBILITY

ppraach (FACSSA]

APPLY FILTERS

BOOKING #
BCO1G6

CURRENT AVG P_P.

$1,491.

Selected
Slateroarm

DISCARD CHANGES

CONTINUE TO REVIEW




7. Select cabin your client wishes to change to and click continue to review button

MORETON ISLAND »

CURRENT AVG P.P.

",’_M,_L CARMIVAL SPLENDOR 3 BOOKING # 1 491 G
NAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 BCO1G6 51, G
From Sydney ™ = are included
MODIFY STATEROOM Offer Cade: CHOICEPLUS @ | Category: INTERIOR 4E | Statercorm: 6302
STATEROOM 1
INTERIOR 4E

YOUR SELECTIONS

GUESTS OFFER CODE CATEGORY
1 (CHOME PLIS | OCF 4E
# ot # i @ iwed
¢ FILTERS
APPLY FILTERS

SEARCH BY STATEROOM #

Search by |
SHIP SECTION
Y
.
Back Middle Front

AVAILAELE DECKS
@

o
O

STATEROOM PREFEREMCES

& Mo Preferences

O Connecting Stal

roanms

STATEROOM ACCESSIBILITY

ath (FAC-S54) @

APPLY FILTERS




8. Review the booking and if everything is correct, please click confirm changes

4" MORETOM ISLAND >

“’:.onu “=' CARNIVAL SPLENDOR » BOOKING #
HAVIGATER THU. MAY 13, 2027 . MON. MAY 17, 2027 BCO1GE

TRAVEL AGENT PRICE BREAKDOWN

From Sydney

FARE INFORMATION PAYMENT SCHEDULE
REVIEW AND CONFIRM CHANGES CRUISE CHARGES $1.445.28 DEPOSIT 5 150.00
CRUISE RATE $ 948,00 Due Date Mar. 20, 2025 12:38 pen ALT
Review new guest and pricing infaormation R
4E- ST:TET?EOEMI“S. g3 EQUIRED CRUISE FEES & = 0 FINAL PAYMENT $1.491.64
'GOVERNMENT TAXES & FEES @ Due Date Feb. 27, 2027 11:59 pen ALT
GROSS AMOUNT $1.491.64
CHOICE PLUS (QCP) INTERIOR (4E) STATEROOM # 6337 B —— ~qgrren
GUEST INFORMATION TOTAL COMMISSION PERKS

G5T COMMISSION PROMOTIONAL ONEOARD CREDIT (AUD} $ 200.00

MET COMM

COUNTRY CONTACT # TRANSFERS

3 M Fun Jan. 01, 1930 Aasaralia TE173100999% MiA NI Mo Mo
Test 1377

OFFER DETAILS

CHOICE PLUS acp INTERIOR

PRICING DETAILS

= Offerincludes non-refundable onboard credit of AUD $200.00 per cabin.

= Deposit is non-refundable.

CHARGES GUEST 1 Total . Bookings made as part of a group will include their amenities.
CRUISE CHARGES $1.445.28 %$1,445.28
DIMNING REQUEST OPTIONS
CRUISE FARE $1,22800 £1,228.00 o .
Seating Time for Dinner
Linked Bookings
RCQUIRCD CRUNSE FLLS & CXPONSLS [ ] $217.28 $ 21728 M Confirmed Dining Thiere are i linked bookings
EARLY DINING - 5:30 pm
GOVERMMENT TANES & FEES i £ 46,36 £ 4636
ANY DCPARTMINT OBC % 200.00 % 200.00
GUEST SUBTOTAL % 1.491.64

CONFIRM BOOKING

Total $ 1,491.64 woouans | [




HOW TO CHANGE A STATEROOM CATEGORY

1. Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your
Username and password and select Sign In.

2. Manage Booking: Select Individual/Group Staterooms under Manage Booking
from the Booking drop down menu

3.  3.Search for Booking: You can search for the booking two ways: by booking
number or by guest information. For this example, we will search by booking
number. In the search field, enter the booking number and then select Search.

4.  Click on Modify Booking

."J;"‘, MORETON ISLAND »
“'f,.uu 2 CARNIVAL SFLENDOR 3 BOOKING #
HAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 BCO1GE
From Sydney

4 New Search

BOOKING CONFIRMATION “

Booking Confirmed. Please review guests details and important rate information.

4E . STATEROOM 1 - 6202
1 GUESTS

Eooking Wumber: BCO1GE

TOTAL

51,491.64

Tawes B fees are Included

&= PRINT THIS PAGE

® AGENTVIEW (O GUEST VIEW

All prices fry AL

ﬁ Maodify Booking | Transfers | Spedal Services

CHOICE PLUS (QCP) INTERIOR {4E}

STATERODOM # 6302

GUEST INFORMATION

COUNTRY CONTACT #

MAMNAGE GUEST INFO »

TRANSFERS

g Mo Fun Jan. 01, 1930 Austealia 761731005393 i
Tail (37



http://www.goccl.com.au/

HOW TO CHANGE STATEROOM CATEGORY (CONT.)

5. Click Change Category 6. Select category they wish to change to and click continue
,Z, MORETON ISLAND > CURRENT AVG BB,
Aiionoe SN T aav an 20 BCD1GE

(4" MORETOM ISLAND > MODIFY CATEGORY Offer Code: CHOICEPLUS @ | Category: INTIRIOR 4E |  Statercom: 6337
"W“L MY CARMIVAL SPLENDOR 3 BOOKING #
. . . BCO1G6 STATEROOM 1
NAVIGATER n:u u:'\zjg_ 2027 - MON. MAY 17, 2027 sl

. Tares ar

GUESTS OFFER
MODIFY BOOKING 1 CHOICE PLUS | QCP 4 ==

N - . UPPER/LOWER (@) INTERIOR OCEAN VIEW | (7) BALCONY SUITE
Buoking & Offer Code: Category: INTERIOR Stateraarnn: Dining: Oy O nnz | O noy | O peette: | O homszass

BCO1GE cHoIcE PLUS @ 6337 EARLY DINING - 5:30 pm
Cancel Booking » Change Stateraarn > o e m——  ode Feature Average Per Person
45 INTERIOR o Irfludes onboard credit of AUD SELECTED
CLOUD & 5PA AVAILAELE ON DECKIS): e
GUEST1 JR— ! 2 Ffuced deposic of AUD 150.00 per $1.648
FUN TEST ano buesr * Panorama
© Remnove v Cffose your reom lacatian,
INTERIOR s onbosrd eredit of AUD -
Obstructed View Window  AVAILAELE ON DECKIS): g el
v = =) - FJfuced deposi of AUD 150.00 per $1,610
= Uppar [ &
° B v clpose your ream lacation
46 INTERIOR o uces cnbisard cradivar aun p—
S 24000 per cabin,
AVAILABLE ON DECK o Pffaced deposit o AUD 15000 per $1.518
= Werandah B
* Lido v Cfpose your reom lacation.
4F INTERIOR -5 Irfludes onboard credil of AUD SELECT
AVAILABLE ON DECKIS e per
! CEIDECKD)  FJfuced deposit of AUD 150.00 per $1.504
o Compr pffsan.
- W Clbose your room lacatian.
4E INTERIOR o Irfludes onbosrd eredit of AUD SELECT
24000 per cabs
WAILABLE O (S):
AVAILABLE ON DECKIS) o Pfuced deposit of AUD 150,00 per $1,492
. Upper ol
" Cmpress v Cfose your reom lacatian.
4D INTERIOR o fuctes onbara credivof AuD pep—
AVAILABLEONDECHiS: o r e
o - = o Ffuced deposi o AUD 150.00 per $1.478
o Upper pffson.
v Cffoose your reom lecation.
4C INTERIOR o Mudes onboard eredit o AUD SELECT
24000 per cabs
\AILAELE ON DECKIS):
MLABLECNDECKS: epeni ot 8D 1 $1,466
. Main o
o Cfose your raom
48 INTERIOR o flustes anbsara evediv of uD SeecT
. e o 00 per cabin.

DISCARD CHANGES KEEP SAME STATEROOM m ﬂ_




7. Any available cabin will be highlighted in Green. Select the cabin your clients wish to change to and click ‘Continue to Review’ button

.:'_.!‘:. MORETON ISLAND » CURRENT AV P.P.
"m“,_ = CARNIVAL SPLENDOR 3 BOOKING # 1 491 G
HAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 BCO1GE H - PP
Eram Sydney T jpes are Included
CURRENT SELECTIONS
MODIFY STATEROOM Offer Code: CHOICE PLUS @ | Category: INTCRIOR 4E |  Statersorm: 6337
STATERDOM 1
INTERIOR. 45
AUD. T
YOUR SELECTIONS
CTA OO A A
GUESTS | OFFER CODE CATEGORY STATEROOM MAP
1 ACHOME PLUS | OCF 45
= = 5 ted Hwailab #  Connecting
o o # i ® i LI rieren 9 sleoom
i+ FILTERS
APPLY FILTERS

SEARCH BY STATEROOM £

Search by Catin &

SHIP SECTION
= =
=
o
Back Middle Front

AVAILABLE DECKS
STATEROOM PREFERENCES

@ o Preferences

O Conrecting
STATEROOM ACCESSIBILITY
sinis (FACH

ble Cabins (AAC) @

ins - Single Side Approach (FAC-SSA) @

APPLY FILTERS

DISCARD CHANGES CONTINUE TO REVIEW




8. Please review the booking. Especially the Payment Schedule. If everything is correct, click

on Confirm Changes to make the change.
TRAWEL AGENT PRICE BREAKDOWMN
. FARE INFORMATIOMN PAYMENT SCHEDULE
IMPORTANT: Once the changes have been made, please verify thoroughly whether an ¢ 160128 s 15000
additional payment is required. If so, kindly process the payment promptly to prevent the o R
booking from being automatically canceled. s e
LR O |G & e 311728 FINAL PATMENT % 1.647.64
COVERNMENT TAxES & rees @ £ 46.36 Chuae st ity 27, 20T 1150 pam
(47 MORETON ISLAND > TOTAL GG AT £1.647.64
ReceL “—' CARNIVAL SPLENDOR 3 BOOKING # e LT
Aivinon THU. MAY 12, 2027 - MK, MAY 17, 2027 BCO1GE 151.!547.6_411 e s :
REVIEW AND CONFIRM CHANGES TTAL COuMMEssEH $110.40 PERKS
AT CEnMESCn F PROMOTION AL ONEOARD CREDIT {ALD) § 200.00

RET COMMESION

Review new guest and pricing information

45 - STATERQOM 1 - 1026
1 GUESTS

OFFER DETAILS

CHOICE PLUS {QCP) INTERIOR (45) CLOUD 9 SPA STATEROOM # 1026 CHOICEPLUS | Qe | WNTERIOR

»  Ddfer applies o cabin assignment

.00 per person

GUEST INFORMATION

COUNTRY CONTACT # TRANSFERS

rd based on single oon

e F ar. 01, 1930 e with any ather discourt or prom
g un Jan £, 19 Australia 761731009953 NIA A N Mo
Tas (37

PRICING DETAILS

CHARGES (GUEST 1 Total =
CRUISE CHARGES $1,601.28 $1,601.28
DIMING REQUEST OFTIONS
CRUNISE FARE $1,384.00 £1,384.00 Seating Time for Dinner
Linked Bookings
Confirmed Dining; Bt are v ki bucbang

ROQUIRLD CRUISE FICS & DiPCNSES @ $217.28 $217.28 EARLY DINING - 5:30 pm
GOVERMMENT TAMES & FEES i) § 46.36 $ 46,36
AMY DEPARTMEINT OBC $200.00 $ 200.00

CONFIRM BOOKIMG
GUEST SUBTOTAL 5 1,647.64
5 1,647.64

Total




HOW TO EXTEND A BOOKING (SUBJECT TO AVAILABILITY AND PROMOTION)

ol (Carnival



HOW TO EXTEND A BOOKING (SUBJECT TO AVAILABILITY AND PROMOTION)

1. Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your 3. Search for Booking: You can search for the booking two ways: by booking number or by guest
information. For this example, we will search by booking number. In the search field, enter the booking

number and then select Search.

Username and password and select Sign In.

2. Manage Booking: Select Individual/Group Staterooms under Manage Booking
from the Booking drop down menu

Support | AU: 133194 | NZ: 0800 442 095 * Cozumel PLUS Carnival Journeys Carnival LIVE

** Back to GoCCL

GoccL Hi, Lesleigh
. NAVIGATGR View Prafile g| Logout

BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING & PRODUCT GUIDES AGENT PROGRAMS CONTACT US

Search by Booking Number

* Required

5T Pl _7 o Booking Number (Individual Stateroom -

TRAVEL AGENT
FAQS

FIND OUT MORE \ Fsthame: ||
- . .

Search P

Search by Guest Information

000000 OOOGEEOSES >

Be the Hero Offers (0) v Recent Bookings (0) v Upcoming Sailings (0) v

o [6 |0 e

Travel Documents

CREATE BOOKING MANAGE BOOKINGS PAYMENTS VIFP (LUB Embarkation Day Check-In
Individual Statercom Individual/Group Staterooms Funship Pay WIFP Club Information Theme Nights

Group Baokings Group Bookings VIFP How It Warks Wifi Service and Hub App
Set Up Cruise Sale Week Visit Knowledge Centre



http://www.goccl.com.au/

4. Click Modify Booking

4y MORETON ISLAND »
= CARMIVAL SPLENDOR 3

THU. MAY 13, 2027 - MON. MAY 17, 2027
¥

BOOKING #
Z9VKBT

: NAVIGATOR

4 New Search

BOOKING CONFIRMATION

$1,987.64

& PRINT THIS PAGE

Booking Confirmed. Please review guests details and important rate information @ AGENTVIEW O GUEST VIEW

8F . STATEROOM 1 - 1062
1 GUESTS

Booking Number. ZOWKET

FOLLOW THE FUN [KEH) BALCONY (BF) STATERQOM # 1062

Booked Guest Options:

My Cruise Manager

GUEST IN

Cr O AT

10N MANAGE GUEST INFO »

4

COUNTRY

CONTALT #

5. Scroll to bottom and click Extend Option box and click continue to review.

MODIFY BOOKING

by #
evvEn?

st
CARMPYAL TEST
L]

T

Mr e
Fra Rams

Carmia
L

lan -

Crmarsien ml Brcibeoa g

Amnviralia

Goewt Dmal Addres @

cuhabrsicarnie sl comoau

Eerent Frose Humber

TR I TRMNT A

Travved Typa

Add Speial Reguests w

roLLOW THE Fon I

L4

B Evend Jpmion

main

‘ ADD LUERR

[
L

DISCARD CHANGES |

_— Deming
LR Y [ERING - 5.30 pn

il

CONTINUE 10 EEVIEW




6. Please review your booking first — most importantly, the Payment Schedule and click confirm changes. Once completed, please review the booking to confirm whether it has been
extended. IMPORTANT: Please note that the extension may be limited to only one day, depending on the promotion.

If these instructions do not work, please give our Reservations team a call on 13 31 94 (AU) / 0800 442 095 (NZ) for further assistance.

(&% MORETON ISLAND >

‘ﬂwth S CARNIVAL SPLENDOR 3 BOOKING #
HAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VKET
Fram Syéney
REVIEW AND CONFIRM CHANGES
Review new guest and pricing infarmation
F - STATEROOM 1 - 1962
1 GUESTS
ALl prices inr ALID
FOLLOW THE FUN (KEH) BALCONY (3F) STATERDOM # 1062

GUEST INFORMATION

COUNTRY CONTACT # TRAMSFERS
g Mr. Carfial Jan. 01, 1350 Ausirakia 761733007959 WA oy M Mo
Test 37T
FRICING DETAILS Al prices i ALD
CHARGES GUEST1 Total
CRUISE CHARGES 51,941.28 $1,941.28
CRUISE FART 41,724.00 41724.00
REQUIRCD CRUISE FIES & CXPENSES @ £21738 £21738
GOVERNMENT TAXES & FEES $46.36 $46.36
GUEST SUBTOTAL $1,987.64
Total $1,987.64

FARE INFORMATION

CRUNSE CHARGES £1.941.28 DEPDET

L] L FINAL PAYRIINT

CIVIENBAINT TANTS & ITES 5 46386

GROGS AMOUNT 5 1.987.64

PAYMENT SCHEDULE

£ 100.00

21.987.84

OFFER DETAILS

FOLLODW THE FUN KEH

EALCONY
Dmasaain 3 nen-refundabie

Bocwnps made mi pact of @ grous mil incuds ther a=enamn

Seating Thme for Dinmner
Linked Bockings

"

Canfrmi Deing
EARLY DIMING .- 5:38 pm

|







HOW TO LINK BOOKINGS TOGETHER FOR DINING

5. Dining Request screen: The below screen will come up and you can
1.  Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your change dining time or waitlist alternative dining time.

Username and password and select Sign In.

2. Manage Booking: Select Individual/Group Staterooms under Manage | (3) Moreton istanD »
Booking from the Booking drop down menu

NAVIGATOR THU. MAY 12, 2027 - MON. MAY 17, 2027

MODIFY DINING

BF - STATERDOM 1 - 1062
1 GUESTS

FOLLOWTHEFUN @ | Category: BALCONY 8F | Statercorn: 1062

3.  Search for Booking: You can search for the booking two ways: by booking
number or by guest information.

4. Once Booking is loaded: Please scroll down to toward the bottom of the DINING REQUEST OPTIONS
page until you see the Dining Request Options section and click Edit [omeonne | P e -
Button .

clude seservation numbers for other partiss Lhal wish Lo dine together

DINING REQUEST -:SFTIC'I\® G

Seating Time for Dinner

Linked Bookings

Confirmed Dining There are ris linked bookings

ik

EARLY DINING - 5:30 pm



http://www.goccl.com.au/

6. If you are wanting to Link another booking please enter the other 7. This will bring up review screen showing you are wanting to link bookings
booking number in empty field. In the example below we are linking with together for Dining. If all is correct, please click Confirm Changes.

booking BCO1G6.

Click Continue to Review Button.

(4"} MORETON ISLAND >
i1ﬂ‘\| = CARNIVAL SPLENDOR > BOOKING #
NAVIGATOR THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VKS?

From Sydney

OFFER DETAILS

CURRENT SELECTION

MODIFY DINING Offer Code: FOLLOWTHEFUN @ | Category: BALCONY 8F | Stateroom: 1055
FOLLOW THE FUN KEH BALCONY
BF - STATEROOM 1 - 1055
2 GUESTS _
- Deposit is non-refundable.
Al prices in AUD
- Bookings made as part of a group will include their amenities.

DINING REQUEST OPTIONS

Select Your Preferred Confirmed Dining Time Select Your Preferred Wait Listed Dining Time

v | DINING REQUEST OPTIONS

| EARLY DINING v | | Select Dining Time

Additional Reservation Numbers Seating Time for Dinner
Include reservation numbers for other parties that wish to dine together

Linked Bookings

Reservation numbers for parties that wish to dine togsther

Confirmed Dining

H EARLY DINING BCO1GS |

| BCMGE X| ‘

+ Add More Bookings

CONFIRM BOOKING




8. Your clients booking is now linked with the other booking. You can view this by scrolling down to the Dining Request options and seeing the

linked bookings details alongside the dining time.

(4" MORETON ISLAND »
"QOHL MY CARNIVAL SPLENDOR 3 BOOKING #
NAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VKET
From Sydney
'BOOKING “
Booking Confirmed. Please review guests details and important rate information.

2F - STATERGOM 1 - 1055
2 GUESTS

Eooking Mumber: ZOVKET

Modify Booking | Transfers | Spedial Services

TOTAL

52,034.00

& PRINT THIS PAGE

® AGENTVIEW (O GUEST VIEW

FOLLOW THE FUN (KEH) EALCONY (8F)

STATEROOM # 1055

Booksd Guest Options: My Cruize Manager

GUEST INFORMATION

COUNTRY CONTACT #

MANAGE GUEST INFO »

TRANSFERS

FARE INFORMATION PAYMENT SCHEDULE

$1,941.28 DEPOSIT

CRUISE RATE $1,444.00 Due Date

CRUISE CHARGES

HON-COMM CRUISE AMOUNT

od

REQUIRED CRUISE FEES & EXFE $ X728 FINAL PAYMENT 5 2 034 no
y .
GOVERNMENT TAXES & FEES @ 59272 Due Date Feb. 27, 2027 11:58 pem AET
MNET AMOUNT £ 1,E89.60

Cancellation Policy

Wiew Payment History PAY WITHFUNSHIPPAY

TOTAL COMMISSION
GET COMMISSION

MET COMMISSION

v f_:;:'i"" Australia 761731009399 WA M Na Na
*Booking Contains Special Requests
PRICING DETAILS
CHARGES GUEST 1 GUEST 2 Total
CRUISE CHARGES $970.64 $970.64 $1941.28
CRUISE RATC $72200 $722.00
NON-COMM CRUISE AMOUNT $140.00 $140.00 $ 280.00
REQUIRED CRUISE FLES & EXPENSCS @ $10E64 $108.64 $ 21728
GOVERMMENT TAXES & FEES @ $ 4636 $46.36 $92.72
GUEST SUBTOTAL $1.017.00 $1,017.00
Total $ 2,034.00

OFFER DETAILS
FOLLOW THE FUN | KEH

= Deposit is non-refundable

*  Bookings made as part of a group will include their amenities.

DINING REQUEST OPTIONS  #%dit

Seating Time for Dinner

Linked Bookings

Confirmed Dining Reservation numbers for g

H EARLY DINING - 5:30 pm BCO1GE |

g dine Legether

Agency Name Agency Phone Number
SLIS AUSTRALIATEST AG 4. 3233
0 AGENCY CONTACT INFORMATION
Logged in as Booked by
Lesicigh Ross Leskigh Rass
CLONE BOOKING l l NEW BOOKING




REACTIVATE A CANCELLED (FIT) BOOKING

MARCH 2025

ol (Carnival



HOW TO REACTIVATE A BOOKING (SUBJECT TO AVAILABILITY AND PROMOTION)

Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your
Username and password and select Sign In.

Manage Booking: Select Individual/Group Staterooms under Manage Booking
from the Booking drop down menu

3. Search for Booking: You can search for the booking two ways: by booking
number or by guest information. For this example, we will search by booking
number. In the search field, enter the booking number and then select Search.

GoccL

. NAVIGATOR

BOOKING SHIPS & SAILINGS MARKETING TOOLS

IMPORTANT INFO
TRAVEL AGENT

FAQS

FIND OUT MORE

£ O

Be the Hero Offers (0) v

(REATE BOOKING MANAGE BOOKINGS
Individual Statercom Individual/Group Staterooms
Group Bookings Group Bookings

Set Up Cruise Sale Week

Support | AU: 133194 | NZ: 0800 442 095

Hi, Lesleigh

View Profile | Logout

BOOKED CLIENTS TRAINING & PRODUCT GUIDES AGENT PROGRAMS CONTACT US

o000 OG0OOOTPOSG >

Recent Bookings (0) v Upcoming Sailings (0) v
PAYMENTS VIFP (LUB
Funship Pay WIFP Club Information

WIFP How It Works

POPULAR LINKS

Online Check-In

Travel Documents
Embarkation Day Check-In
Theme Nights

Wifi Service and Hub App

Visit Knowledge Centre

* Back to GolCL

1
' Cozumel PLUS Carnival Journeys Carniv)

Search by Booking Number

* Required

Booking Mumber (Indiyidual Stateroom =
Ben b ey CleliIcl I—

Search by Guest Information

Last Name : *
First Name:
Ship: No Prefarence ol



http://www.goccl.com.au/

4. If your booking has been cancelled you will see the below message in red. Click on Reactivate Booking

" Back to GoCCL " Comumel PLUS Carniwal Journeys Carnival LIVE

This booking is cancelled

Search by Booking Number

* Required

Booking Mumber [Individual Stateroom | |
or Group Statercom] * |EH:L’EIIJI G6 | m

REACTIVATE BOOKING SEARCH FOR ANOTHER BOOKING CANCELLATION CONFIRMATION




5.Review your re-activated booking, and if all details are correct, please ensure payment is made by the due date to prevent it from being cancelled again.

4y MORETON ISLAND »

‘*’;_O“L "2 CARMIVAL SFLENDOR 3 BOOKING #
HAVIGATER THU. MAY 13, 2027 . MON. MAY 17, 2027 BCO1GE
From Sydney
e “
= PRINT THIS PAGE
BOOKING CONFIRMATION
Booking Confirmed. Please review guests details and important rate information. @ AGENTVIEW (O GUEST VIEW
4E - STATEROOM 1. 6302
1 GUESTS
Eooking Mumber: BCO1GE Modifiy Booking | Transfers | Special Services
CHOICE PLUS (QCP) INTERIOR (4E) STATEROOM # 6302

EBooked Guest Options: My Cruize Manager

GUEST INFORMATION

COUNTRY CONTACT #

MANAGE GUEST INFO >

TRANSFERS

3 M Fun asaralia 761731009993 Mi hus Mo ho
Tes
FRICING DETAILS

CHARGES GUEST 1 Toeal

CRUISE CHARGES 5144528 5144528
CRUISE RATE $34E.00 34800
NON-COMM CRUIST AMOLINT $280.00 +280.00
RECUUIRCD CRUSSE FLES & EXPCMSCS 9 $21728 $21728

GOVERMMENT TAXES & FEES @ $45.36 $.46.36

ANY DEPARTMENT OBC $200.00 +200.00

GUEST SUBTOTAL 5149164

Total 5 1,491.64

TRAVEL AGENT PRICE BREAKDOWMN

FARE INFORMATION
CRUISE CHARGES £ 1,445.28
CRUISE RATE $ G48.00
NOM-COMM CRUISE AMOUNT 3 280.00
REQUIRED CRUISE FEES & EXFEN £ 21728
GOVERNMENT TAXES & FEES @ 5 46.36
GROSS AMOUNT 51.491.64
MET AMOUNT 11,396,684

TOTAL COMMISSION
COMMISSION

MET COMM

Cancellation Policy

PAYMENT SCHEDULE
DEPOSIT 5 150.00
Due Date Mar. 10, 2025 11:5% pin ALT
FINAL PAYMENT $1.491.64
Due Date:

View Payment History PAY WITHFUNSHIPPAY

PERKS
{AUD) 5 200.00

PROMOTIONAL ONEOARD CREDIT

OFFER DETAILS
CHOICE PLUS | QCP

= Offer inchedes nonerefundable onboard credil of AUD $200.00 per calsn.

* Depositis nonrelundable

* Bookings made a5 part of a greap will inchde their amenilies.

DINING REQUEST OPTIOMNS  #Edit

Seating Time for Dinner

Caonfirmed Dining

f EARLY DINING - 5:20 pm

Linked Bookings

There are rig linked bookings




HOW TO ADD A GUEST




HOW T0 ADD A GUEST

1. Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your 3. Search for Booking: You can search for the booking two ways: by booking number or by
Username and password and select Sign In. guest information. For this example, we will search by booking number. In the search field,
enter the booking number and then select Search.

2. Manage Booking: Select Individual/Group Staterooms under Manage Booking
from the Booking drop down menu

Support | AU: 133194 | NZ: 0800 442 095 * Back to GoCCL ¥ Cozumel PLUS Carnival Journeys
GoccL Hi, Lesleigh
IHAVIGATGR ViewProfile | Logout

BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING 2 PRODUCT GUIDES AGENT PROGRAMS CONTACT US

Search by Booking Number

IM ORTANT INFO TN * Required
— . Booking Mumber (Individual Stateroom _ -
or Group Stateroom) * Z9VK8 _

TRAVEL AGENT P .2
FAOS e e oy Search by Guest Information

First Name:
ship:
OO0 00000000 >
Search

Be the Hero Offers (0) v Recent Bookings (0) v Upcoming Sailings (0) v

© 6 o0 o = e
Online Check-In

Travel Documents

CREATE BODKING MANAGE BOOKINGS PAYMENTS VIFP CLUB bR TR
Individual Stateroom Individual/Group Staterooms Funship Pay WIFP Club Information Theme Nights
Group Bookings Group Bookings VIFP How It Works \Wifi Service and Hub Agp

Set Up Cruise Sale Week Visit Knowledge Centre



http://www.goccl.com.au/

4. Click Modify Booking

MORETON ISLAND »

TOTAL

coccL ' CARNIVAL SPLENDOR > BOOKING #
‘?NA\FIGMGR THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VK87 $1,987.64

I Taxes & fees are included

From Sydney
4 New Search
BOOKING CONFIRMATION 8 PRINT THIS PAGE
Booking Confirmed. Please review guests details and important rate information. @® AGENT VIEW (O GUEST VIEW

&F - STATEROOM 1 - 1055
1 GUESTS
All prices in AUD
Booking Number: ZOVKS7 Modify Booking | Transfers | Special Services
FOLLOW THE FUN (KEH) BALCONY (8F) STATEROOM # 1055

4

Booked Guest Options: My Cruise Manager

GUEST INFORMATION

COUNTRY CONTACT #

MANAGE GUEST INFO >

TRANSFERS

1 Mr. [arnr.fal* Jan. 01, 1550

Austr 76173300
Test G Australia 61733007999

N/A

M/A

*Booking Contains Special Requests

5. Click + Add Guest

MORETON ISLAND »

‘?Goch = CARNIVAL SPLENDOR > BOOKING #
NAVIGATOR THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VKa7
From Sydney

Booking #: Offer Code: Category: BALCONY Stateroom:

Z9VKB7 | FOLLOW THE FUN @ 8F 1055

Cancel Booking > Change Offer/Rate » Change Category » Change Stateroom »

GUEST1
CARNIVAL TEST ADD GUEST

5 Guests Maximum

© Remove Guest

Please enter the guest informatio
All the fields are required unless i

VIFP # Q,

Title

Mr. w
First Name Last Name

Carnival X l l Test X l
Date of Birth

Jan ~ l l 01 ~ l l 1920 ~ l
Country of Residency

Australia w ‘

TOTAL

$1,987.64

Tawes & fees are included

Dining:

EARLY DINING - 5:30 pm

Change Dining »

Al prices in AUD




6. A pop up box will appear with the price to add guest.

Example Below:

7. Add in all the new guest details, and if applicable, VIFP (Very Important Fun Person)
Membership Number. Further down the page, you can also add any special requests on
this page. Then click continue to review.

ADD GUESTS

Select the number of guests to be added

Order Details *Taxes and fees included
1 + Guest 2 $1.017.00*%
5 guests
maximum on
this ship

New Booking Tota

$2,034.00*

wa | I

IMPORTANT: If the new guest being added is a past cruiser of Carnival, please
search for their VIFP number. You can search for their VIFP using First Name,
Last Name, Date of birth, Country of Residency, Guest Email Address, Guest
Phone Number. Including their VIFP number at this stage of the process will
avoid duplicate membership numbers being created.

@ Your booking has been updated

Booking #: Offer Code: Category: BALCONY Stateroom: Dining:

ZIVKET FOLLOW THEFUN @ 8F 1055 EARLY DINING - 5:30 pm
All prices in AUD
GUEST1 GUEST 2
CARNIVAL TEST CARNIVAL TEST

Please enter the guest information below.
All the fields are required unless indicated as optional.

| VIFP 2 Q
Title

‘ Ms. ~ ‘

First Name Last Name

| Carnival X || Test X |

Date of Birth

‘ Jan v ‘ ‘ 03 v ‘ ‘ 1990 v ‘
Country of Residency
‘ Australia ~ ‘
Guest Email Address @
| celsales@carnival.com.au X |
Guest Phone Number
| 0761731009999 X |
Travel Type

CRUISE ONLY - MIA w

Add Special Requests v




8. Review your booking to ensure all details are correct.

Please ensure you have reviewed all Names, Booking Promotion/Fares, Cabin number, and if any extra payments are due, please pay this immediately. If all looks correct, click on

Confirm Changes.

Yy MORETON ISLAND >

"‘.mm. " CarMIVAL SPLENDOR 3 BOOKING £ TOTAL
NAVIGATER THU. MAY 13, 2027 - MON. MAY 17, 2027 ZOVKET JU
Fram Sydney cluded
Review new guest and pricing information
8F . STATERDOM 1 - 1055
2 GUESTS
an
FOLLOW THE FUN {KEH) BALCONY (8F) STATEROOM # 1055

GUEST INFORMATION

Mr. Carnival Jan. 01, 1550

Test (37¥)
-, Ms. Carnival Jan. 03. 1950
S Temt &7Y)

Australia

Australia

CONTACT #

761733007993 HiA RiA Mo Mo
0761721009393 NiA N/A MNo MNo

PRICING DETAILS

CHARGES

CRUISE CHARGES

CRUISE FARE

REQUIRED CRUISE FEES & EXPENSES @

GOVERNMENT TAXES & FEES @

GQUEST SUBTOTAL

Total

Al prices im AUD

GUEST1 GUEST2 Tatal
5 070.64 5 970.64 s1.04128
$862.00 $852.00 $1.724.00
510264 510884 s217.28
54636 $46.36 s92.72
$1,017.00 S1.M7.00
$2,034.00

TRAVEL AGENT PRICE BREAKDOWN

FARE INFORMATION

CRUISE CHARGES $1,941.28
CRUISC RATC 2144400
NON-COMM CRUISC AMOUNT $ 280.00
RCQUIRCD CRUISE FLLS & CXPLNSCS 0 $217.28

GOVERNMENT TAXES & FEES @ $92.72

GROSS AMOUNT $2,034.00

NET AMOUNT $1,283.60

TOTAL COMMISSION $ 144.40

GST COMMISSION 5220

NET COMMISSION 514220

OFFER DETAILS

FOLLOW THE FUN KEH BALCONY

- Deposit is non-refundable.

- Bookings made as part of a group will include their amenities.

AN prices in AUD

PAYMENT SCHEDULE
DEPOSIT $100.00
Due Date Mar. 07, 2025 12-48 pm AET
FINAL PAYMENT $2,034.00
Due Date Fet. 27, 2027 11:59 pm AET

DINING REQUEST OPTIONS

Seating Time for Dinner

Linked Bookings

Confirmed Dining

" EARLY DINING - 5:30 pm

There are no linked backings

CONFIRM BOCKING

DISCARD ALL CHANGES

| owmows




HOW TO CANCEL A BOOKING

A (Carnival



HOW TO CANCEL A BOOKING

Visit GoCCL Navigator: Log into GoCCL Navigator, www.goccl.com.au, using your
Username and password and select Sign In.

Manage Booking: Select Individual/Group Staterooms under Manage Booking

from the Booking drop down menu

jﬂ:u CCL
| NAVIGATOR

BOOKING SHIPS & SAILINGS MARKETING TOOLS

IMPORTANT INFO
TRAVEL AGENT

FAQS

FIND QUT MORE

(REATE BOOKING
Individual Stateroom
Group Bookings

Set Up Cruise Sale Week

BOOKED CLIENTS TRAINING & PRODUCT GUIDES

000000060000 >

Be the Hero Offers (0) v

o

MANAGE BOOKINGS
Individual/Group Staterooms

Group Bookings

Recent Bookings (0) v

&

PAYMENTS

Funship Pay

Upcoming Sailings (0) v

VIFP (LUB
VIFP Club Information

VIFP How It Works

Support | AU: 133194 | NZ: 0800 442 095
Hi, Lesleigh

ViewProfile | Logout

AGENT PROGRAMS CONTACT US

POPULAR LINKS

Online Check-In

Travel Documents
Embarkation Day Check-In
Theme Nights

Wifi Service and Hub App

Visit Knowledge Centre

3. Search for Booking: You can search for the booking two ways: by booking number or by
guest information. For this example, we will search by booking number. In the search field,
enter the booking number and then select Search.

' Back to GoCCL * Cozumel PLUS Carnival Journeys Carnival LIVE

Search by Booking Number

* Required

Booking Mumber [Individual Stateroom =
ol A Glelcs M—

Search by Guest Information

Lzst Name : *
First Name:
Ship: Mo Preference ol



http://www.goccl.com.au/

4. Click Modify Booking

MORETON ISLAND »

TOTAL

coccL CARNIVAL SPLENDOR > BOOKING #
‘?NA\FIGMGR THU. MAY 13, 2027 - MON. MAY 17, 2027 Z9VK87 $1,987.64

I Taxes & fees are included

From Sydney
4 New Search
BOOKING CONFIRMATION 8 PRINT THIS PAGE
Booking Confirmed. Please review guests details and important rate information. @® AGENT VIEW (O GUEST VIEW

&F - STATEROOM 1 - 1055
1 GUESTS
All prices in AUD
Booking Number: ZOVKS7 Modify Booking | Transfers | Special Services
FOLLOW THE FUN (KEH) BALCONY (8F) STATEROOM # 1055

Booked Guest Options: My Cruise Manager

GUEST INFORMATION

COUNTRY

1 Mr. [arnr.fal* Jan. 01, 1550

. Australia
Test 37Y)

CONTACT #

761733007993 N/A

M/A

MANAGE GUEST INFO >

TRANSFERS

*Booking Contains Special Requests

5. Click Cancel Booking

MORETON ISLAND »

CARNIVAL SPLENDOR »

THU. MAY 13, 2027 - MON. MAY 17, 2027
From Sydney

i NAVIGATER
MODIFY BOOKING

Offer Code:
FOLLOW THE FUN @ 8F
Change Offer/Rate »

Booking #:
Z9VKE7
Cancel Booking >

GUEST 1
CARNIVAL TEST
© Remove Guest

ADD GUEST

5 Guests Maximum

Please enter the guest information below.
All the fields are required unless indicated as optional.

Category: BALCONY

Change Category »

VIFP # Q
Title
Mr. ~
First Name Last Name
Carnival -4 l Test X l
Date of Birth
Jan w l I 01 w l { 1990 w l

Country of Residency

Australia

BOOKING #
Z9VK87

Stateroom:
1055
Change Stateroom >

TOTAL

$1,987.64

Taxes & fees are incuded

Dining:
EARLY DINING - 5:30 pm
Change Dining >

Al prices in ALD




6. Please note, a Cancellation Fee pop-up box appear showing cancellation fee/penalty
details. In our example below, there is no penalty amount for cancelling the booking. To 7. Once you have clicked Yes to cancel, the booking will show as cancelled in the system.
proceed, please click on Yes, Cancel.

You can download a Cancellation Confirmation PDF from this screen as well, see below example.

If you have any questions or unsure about anything, please give our Reservations Team a
call on 13 31 94 and they will be happy to review and assist.

* Back n GoO0

' Cozume PLUS Camival Jowrneys Camival LIVE

This booking is cancelled G

CANCEL BOOKING

Are you sure you want to cancel? Search by Booking Number

Penalty Amount $0.00 {AUD) * Required

anaity stk £ Cruise Eare, Air Sup o . Booking Number (Individual Staberoorm |
f g o) oF Group Stateroom) * BCO1GE m

REACTIVATE BOOKING | | SEARCH FOR ANOTHER BOOKING [N CANCELLATION CONFIRMATION

n




GoCCL Navigator

https://www.goccl.com.au/Login

For any booking queries or assistance, please call:
133194 (AU)
0800 442 095 (N2)

For Sales and Marketing support please contact your BDM or email
cclsales@carnival.com.au

R GoCCL.com.au | Australia 13 31 94 | New Zealand 0800 442 095 ﬁ Travel Agent Group: Carnival FUNzone


https://www.goccl.com.au/Login
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