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Accessing GoCCL.com.au  

 

Figure 1: GoCCL.com.au Home Page 

 

 Open an internet browser (i.e. Internet Explorer, Safari, Google Chrome). 

 Type in the following web address, www.goccl.com.au. 

 Log into GoCCL Navigator using your Username and password (Figure 1). 

 Select the Sign In Button (Figure 1). 

Need a GoCCL.com.au Account 

 

 Open an internet browser 

 Type in the following web address, www.goccl.com.au. 

 Select the Register Now Button (Figure 1). 

 

http://www.goccl.com.au/
http://www.goccl.com.au/
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Figure 2: New User Registration Form 

 Complete the New User Registration Form (Figure 2). 

o Title 

o First Name 

o Date of Birth 

o Travel Agent Phone Number 

o Travel Agent Email 

o Agency Name 

o Agency ID Profile Number (Begins with a 444) 

o Access Level 
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 Select the checkbox to agree to the terms and conditions (Figure 2). 

 Select the Create Account button (Figure 2). 

 Once the account has been approved by your agency owner/manager you will receive the 

following two emails: 

 

Figure 3: GoCCL Registration Email with Username 

 

o GoCCL Registration Email with Username (Figure 3) 

 

Figure 4: GoCCL Registration Email with Password 

 

o GoCCL Registration Email with Password Reset Link (Figure 4) 
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Forgot Your Username?  

 Open an internet browser 

 Type in the following web address, www.goccl.com.au. 

 Select Forgot Username? (Figure 1). 

 

Figure 5: Forgot Username Page 

 On the Forgot Username? Screen, fill in the following information (Figure 5). 

a. First name 

b. Last name 

c. Travel Agent Email Address 

d. Travel Agency Phone Number 

 Select the Submit Button to continue (Figure 5). 

http://www.goccl.com.au/
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Figure 6: GoCCL Username Recovery Email 

 

 You will receive the following GoCCL Username Recovery Email (Figure 6). 

Forgot Password? 

 Open an internet browser  

 Type in the following web address, www.goccl.com.au. 

 Select Forgot Your Password? (Figure 1). 

 

Figure 7: Forgot Your Password? Page 

http://www.goccl.com.au/
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 On the Forgot Password? Screen, enter in your Username (Figure 7). 

 Select the Submit Button to continue (Figure 7). 

 

Figure 8: Forgot Your Password? Recovery Email 

 

 You will receive the following GoCCL Password Recovery Email (Figure 8). 

 

For any assistance please email australiasupport@carnival.com  

 

mailto:australiasupport@carnival.com

