GOCCL NAVIGATOR:

MANAGING A GROUP BOOKING FOR US SAILINGS

Quick Tips for Managing a Group Booking For US Sailings Using GoCCL Navigator
At the completion of this training, you will understand how to:
¢ Increase or decrease stateroom requests in an existing group reservation.

e Change your group name.

Increasing Stateroom Requests
1. Login: Visit GoCCL Navigator and login using your username and password.
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SIGN IN

Log in now for helpful booking tools, marketing, and more.

Forgot your login details? No worrie!

Just dlick on the "Fmgo’g Username .
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2. Choose Group Bookings: Select Booking from the navigation bar. Under US and Europe
Sailings Manage Booking, select Individual/Group Bookings.
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3. Search for Group Booking: Search for the Group by entering in the Group Booking Number
and selecting Search.

Back to GOCCL Trace BookingEnging Messages:

.;:=--(Camival'

Search Group Bookings
* Hequined

Enter the search criterla In one of the sectlons below and select 'Search’

Search by Group Booking Number |

Search by Ship & Date |

ship: = v Sail Date: . v

Search by Date Range:

Start Date: = 10/20/2019 | [El End Date:  * /2802020

Ship: ¥ | From Duration 3 v |ToOuration: |7 ¥ Search b |

inud(ﬂumui

4. Modify Booking: Select Modify Booking button.
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Minch Lo GoCCL Trace BockingEngine Messages: »

Group Booking Display -
There are O Amenity Foints selectsd bor this group with 4 remaining that must be assigned by 0V09E00
(444) 223-3333

Mool Hemandez

! Group Booking Information 1 m | Voyage Information
ching # VWP 2 ag .
ATFRL

Mol Marna
s

FunPaintsFiexi Price; B

stsoroom seuess IS
Statercom requests 3nd AWIgo rate per permon”
Rates Rates

Ratzz
wo oo ¥ o
BE BE Balcony 1IPGY 2 £1991.321 §22967 1S00% §7.954.84
it o Do 16Y 2 8166620 §22067 1500%  $666480
G PG Interior 1PGY 2 5141342 $22967 1500% $5.653.68
© P Gy 2 s139L76 S2067 1S00%  SSEET04
Tatals 8

= Awerage cruise rates based on occupa nabbe fare. Cruise fees are additional for all guests,

== Total dots net include Gratuities, Alr Add an, or other optional charges.

Search Group E | Cancel Group Bocking Guest List

5. Modify Stateroom Requests: The pop up menu will give you the option to increase or
decrease your current stateroom requests. For this example, select increase stateroom requests.

| Back to GoCol Trace BookingEngine Messages: v

Group Booking Display -

There are 0 Amenity Points selected for this group with 4 remaining that must be assigned by 13092020

Group Booking Information | ___Eat | Prnt Confrmation Voyage Information

223-3333

ADWPL2
SUS AUSTHALLA
AFFR

FunPoints/Flexd Price; B 4

Stateroom requests and Average rate per person®

:;] = ;.I:Iol;? o ::Llr:] @ )
5 8E Bakony 1PG¥ 1 sLsaLn $22067 1500%  $7.96484
8 6L E::‘I’I“’ 1PGY 2 5166620 $22967 1500%  $666480
G 4G Inedor e 2 8141342 $2067 1500% 5565360
a0 40 Intesior 16 2 812917 $22967 1500%  $5567.04
Totals B

* Average cruise rates based on occupancy indude non-commissionable fare. Cruise fees are additional for all guests,

== Tatal does not include Gratuities, Air &dd on, or other aplional charges.

Search Group Bockings

6. Increase Stateroom Requests:
a. Currently, we are holding a total of 8 staterooms; 2 in category 8E, 2 in category 6L, 2 in
category 4G, and 2 in category 4D.
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b. In this first example, we will increase our total stateroom requests from 8 to 12 by adding
two staterooms from categories 8B and 4A. Type in 2 in the fields under Additional Double
Staterooms Request matrix for categories 8B and 4A.

c. Select Save & Continue Button.

Mack Lo GoCCL Traca BookingEngine Messages: v

Increase Stateroom Requests Booking Mumbers ABWPLZ Ship Camival Breeze Sail Date 5/23/2020)
Triple Rate Quad Rate Quint Rate Payment Date & Comp  Rate Amenities [PS
(AUD) (AUD) (auD) Deposit Amount (AUD) ** Policy ¥ Code Supported
SE Balcony 2 w £1.992.1% [ SanE sL15342 LY 12/2%/2015 §361.12 115 PGY YIS
80 Bakeony 16 £1.994.19 [ S44563  SL15342 Hf& 12715/ 2019 $361.12 115 PGY YES
BC Balcony 8 £1.977.1% [ $445.63 $L15342 /A 12/25/2015 $361.12 115 PGY YES
88 Bakony 12 sarngs [I ]| semes susa wa 1o 115 Rov vEs
BA Balcory 1 §1.563.19 [ $445.63 $115347 A 12/3%/2019 $361.12 11% PGY  YES
7C Balcony 8 A1.847.19 [ 344583 $L15342 MfA 12/25/2019 $361.12 L15 PGY YES
8L Oceamview 2 2 £1.667.19 [ §245E3 S1456.75 MiA 127I%/2015 $361.12 115 PGY  YES
6A Oceanview 4 £1.559.19 [ S445.63 LT MfA 12/25/2019 $361.12 115 PGY YES
4H Intenar L] #l.420.09 [ $1.211.20 $777.88 A 1272%/2019 $361.12 1-1% PGY  YES
4G Intericr 2 & £1.414,19 [ $L211.20 $777.86 LT 12725/2019 $361.12 115 PGY YES
£F Intersar 8 £1.407.19 [ sL21L20 577786 & L2725/ 2019 $361.12 115 PGY YES
4D Interior 2 2 41.292.19 [ SL21120  STTTBG LY 12/2%/2015 §361.12 115 PGY YIS
4C Interiar 2 £1.385.19 [ §L21120  $77788 LT 12/25/201% $361.12 115 PGY YES
4B Interior L #1.382.19 [ $L211.20 $777.86 MNiA 12725/301% $561.12 1-1% PGY YES
AA Interior 8 £1.378.19 I? N/A LT A 12/25/2019 $361.12 115 PGY YES
frotal Current Requests 8 Total Additional Requests Allowed 38

7. You have now successfully increased the total of stateroom requests to 12.

Hack ta Golil Trace BookingEngine Messages: v

Group Booking Display |-

There are 8 Amenity Paints sebected for this group with 4 remalning that must be assigned by 03032020

Group Booking Information | ___Eat | Pt Confimaton Voyage Information
sroup Booking TRWPL 7 e (444) 223-3333 Ship Ca o
SUS AUSTRALLA Howel Hi der
AFFR: test

Noal Hemandez

FunPoints/Flexi Price; B 4

Stateroom Requests

Category Stateroom requests and Average rate per person®

st Pk pcr T o
B 8E EBaleary 1PGY 2 £L.991.21 S1X67  1500% ST.564.54
1] L Ealeary 1PGY 2 51.969.54 S1X957  1500% STETE.1E
8 6L ?:“T 1PGY 2 £1.666.20 S1X67  1500% SE.654.50
4G 4G Interior 1PGY 2 5141343 $27967  1500% $5,650.68
40 4D Interiar 1PGY 2 5L33L76 522967 1500%  SREETO4
A 44 Interiar 1PGY 2 SL377.31 522957 1500% 55.509.24

Totals 12

= Average cruise rates based on cccupancy indude nen-commissicnable fare. Cruise fees are additional for all guests,

jonal charges.

[ Mod#y Booking | [ Repors ] [ Berh Guesss |
Seaeh Group Boskings CancalGrous Bokig T
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Decreasing Stateroom Requests

1. Login: Visit GoCCL Navigator and login using your username and password.

sssss

SIGN IN
Username:
Forgot Username?
Password:

THE GO-TO ONLINE RES . | |
LIKE YOU.

Forgot Password?

Remember me

Log in now for helpful booking tools, marketing, and more.

Forgot your login details? No worrls_-ﬁ\ “

Just dlick on the “Forgot Username.o
to the right to rye!‘fé’iﬁslrm_ . Oae, B NEED AN
e P - 2= ACCOUNT?

2. Choose Group Bookings: Select Booking from the navigation bar. Under US and Europe
Sailings Manage Booking, select Individual/Group Bookings.
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CREATE BOOKING

create bookings with
[La new name.

3. Search for Group Booking: Search for the Group by entering in the Group Booking Number
and selecting Search.
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| Back to GOCCL Trace BookingEngine Mess, : M

Search Group Bookings
* Required

Enter the search criterla in one of the sectlons below and select 'Search’

Search by Group Booking Number |
Group Beaking Nurmber: [
Search by Ship & Date

Search by Date Range |

Start Dete:  *  [10/30/2009 | F End Date:  * 12872020 |

=

Ship: [ v | from Duration: |3 v | 7o puration:  [7 ¥

4. Modify Booking: Select Modify Booking button.

Minch Lo GoCCL Trace BockingEngine Messages: »

Group Booking Display -

Thars are § Amenity Points selected for this geoup whb 4 remaining that must be assigned by 0309@020

| Group Booking Information | [ Es | Print Confrmation . | Voyage Information |
| Zroii Bocking # VEWPE 2 (444] 223-3333 Shipy .
R Na v SUS AUSTRALIA Hoal Hermandez : ;
o Ty arm et
Mael Marnande:

FumPaints/Flexi Price; B 4

stsoroom seuess IS

Statercam requests and AWrIgo rate per peron”
Rates Rates

Ratzz
wo oo ¥ o
BE BE Balcony 1IPGY 2 £1991.321 §22967 1S00% §7.954.84
it o Do 16Y 2 8166620 §22067 1500%  $666480
G PG Interior 1PGY 2 5141342 $22967 1500% $5.653.68
© P Gy 2 s139L76 S2067 1S00%  SSEET04
Tatals 8

= Awerage cruise rates based on occupancy include non-comemissionable fare, Cruise fees are additional for all guests,

== Toaal dots net inchuds Gratuities, Alr Add an, ¢ other opticnal charges.

Make Payrments odify Boo Reports Barth Guests

Search Group E Cancel C : B Guest List

5. Modify Stateroom Requests: The pop up menu will give you the option to increase or
decrease your current stateroom requests. For this example, select decrease stateroom requests.
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| Back to GoCol Trace BookingEngine Messages: v

Group Booking Display -

There are 0 Amenity Points selected for this group with 4 remaining that must be assigned by 13092020

Group Booking Information | Em |
E . ™ ’ o

ADWPL2
SUS AUSTHALLA L
AFFR C

Hoel Hermandez
4

FunPoints/Flexd Price; B

s s KT

Stateroom requests and Average rate per person®

:;] = ;.I:Iol;? < ::Llr:] T )
5 8E Bakony 1PG¥ 1 sLsaLn $22067 1500%  $7.96484
8 6L E::‘I’I“’ 1PGY 2 5166620 $22967 1500%  $666480
G 4G Inedor e 2 8141342 $2067 1500% 5565360
a0 40 Intesior 16 2 812917 $22967 1500%  $5567.04
Totals B

* Average cruise rates based on occupancy indude non-commissionable fare. Cruise fees are additional for all guests,

== Tatal does not include Gratuities, Air &dd on, or other aplional charges.

|

Pt L Ml

—

6. Decrease Stateroom Requests:
a. Currently, we are holding a total of 12 staterooms; 2 in category 8E, 2 in category 8B, 2 in
category 6L, 2 in category 4G, 2 in category 4D, and 2 in category 4A.
b. In this first example, we will decrease our total stateroom requests from 12 to 10 by

decreasing our stateroom totals from category 8B from 2 to 0.
c. Select Save & Continue Button.

_

Decrease Stateroom REqIJEStS iHllokinq Mumbers ABWPL2 Ship Camival Breeze Sail Date b.’z{nlml|
Decraasing your stateroom requests balow 8 may Impact one or mare amanities. Ploase varify your amanities after saving your changes.
Decrease StateRoom Requests Rates include non comm. fares |

RateCode Category  Category lst&2nd  Triple Quad Quint Total fvaitte | Regs | | Regs |
Requested Priced Average  Average RateAverage RateAverage Rate  Requests Berth sgl Dl

Cruise Rate  (AUD)*  (AUD)* (AUD) *
{auD)

£ BE £1.991.21 NjA NiA NiA 2 2 2
a8 28 £1.969.54 NjA NiA N/A 2 2 2
6L 6L £1.666.20 NfA WA A 2 1 1
1RGY -
%6 16 $1.413.42 N NiA A 2 2 2
an 40 £1.391.76 MjA NiA NiA 2 2 |2
A 44 5137731 M/A N/A N/A 2 2 2

= Average cruise rates based on occupancy incude non-commissicnable fare. Cruise fees are additional for all guests.

[‘ Back to Display Group Booking ] Save & Continue P
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7. You have now successfully decreased the total of stateroom requests to 10.

Trace BookingEngine Messages:

Group Booking Display -

There are 0 Amenity Points selected for this group with 4 remaining that must be assigned by 03092020

| Eat | Prit Confematon |

(444) 223-3333
HNoel Hernandez

Group Booking Information
T ABWPLZ

SUS AUSTRALLA

AFFR. best

HNoel Hernandez

[Flexi Price; B 4

Stteroom Request

Stateroom  Priced At Description

Statercom requests and Average rate per person®

Rates Rates Rates

wo ™ oo ¥ o
BE 8E Baleony PGY 208199121
5 6 E:r'“”l‘:" wer 2 | susse20
4G 4G Tterior 1PGY 2 | s1maae
an 40 Interior 1PGY 2§ 2139176
A EL Interiar 1PGY 2 5137731
Tatals 10

Voyage Information

[ al [orlando], FL
it: Port Canaveral (Grlando), FL

Total **
(AUD)

S22967  1500% 57.964.84
521967 1500% S6.664.80
527967 1500% 5565168
S22967 1500% $5.567.04
527967 1500% 55.509.24

= Awerage cruise rates based on occupancy indlude non-commissionable fare, Cruise fees are additional for 3l guests.

== Total doss not indude Gratuities, Alr Add on, or other optional charges,

Cancel Group Booking

Search Group Bookings

Guaest List

Group Name Change

1. Login: Visit GoCCL Navigator and login using your username and password.

Aivioren
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NAVIGATOR

THE GO-TO ONLINE RESOURCE FOR Mﬂfm AGENTS
LIKE YOU.

Log in now for helpful booking tools, marketing, and more.

ght to regelye st reetems |

@“t——

2. Choose Group Bookings: Select Booking from the navigation bar. Under US and Europe

Sailings Manage Booking, select Individual/Group Bookings.
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CREATE BOOKING
create bookings with

Individual Stateroom
La new name.

Group Bookings

MANAGE BOOKING
Individual/Group Staterooms

Group Bookings

3. Search for Group Booking: Search for the Group by entering in the Group Booking Number
and selecting Search.

Back to GOCCL Trace BookingEnging Messages:

.;:=--(Camival'

Search Group Bookings
* Hequined

Enter the search criterla In one of the sectlons below and select 'Search’

Search by Group Booking Number |

Search by Ship & Date |

ship: = v Sail Date: . v

Search by Date Range:

Start Date:  * 10/30/2009 | [ End Date: = 1/28/2020 |
Ship: ¥ | From Duration 3 v |ToOuration: |7 ¥ T‘ rch P |
<« Back Home |

4. Select the Edit button to modify the group information.
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Group Booking Display -

Thars are § Amenity Points selected for this geoup whb 4 remaining that must be assigned by 0309@020

Group Booking Information

# AEWPL2
SyS AUSTRALLA
A

[444) 223-3333
Hogl Hemandez

Mol Marnas
s

Statercam requests and AWrIgo rate per peron”

:A‘l::r rFP :‘:'.D’J Q‘ ::‘-Ihpl Qnt
BE BE Bakony 1IPGY 2 8199121
o o Do 1w6Y 2 4168620
a6 G Interior Eleci) 2 SL413.42
a0 D e PGV 2 5L39076
Totals 8

$22967 1500% $7.964.84
522967 1500%  56.664.80
522367 1500%  S565168
522067 1500%  SR56T.0M

= Average ouise rates based on occupancy include non-co issionable fare, Cruise fees are additional for all guests,

== Toaal dots net inchuds Gratuities, Alr Add an, ¢ other opticnal charges.

" Back to GoCCL Trace BookingEngine Messages:

Group Booking Display |-/

There are 0 Amenity Points selected for this group with 4 remaining that must be assigned by 030N2020

Print Confirmation
4BWPL2 (#444) 223-3333
SUS AUSTRALLA toel Hemandez
AFFR

al
al

n
(Qrtando), FL
(Orlanda), FL

Category Stateroom requests and Average rate per person”
Statercom  Priced At - Rates [ [ .
o P oaum ¥ aum
BE BE Balcony 1PGY 2 5159121
(8 6L 1PGY 2 5166620
Famil
4G 4G Intenor 1PGY 2 £1.41342
40 a0 Interior 1PGY 2 5139176
a4 44 Inerior 1PGY 2 5137731
Totals 0

Rates
{AUD)

522967

$22967

522967
22967

S22967

1500%

15,00 %

1500 %
15,00 %

1500 %

ST.964.84

$6.664.50

$5.653.68
$5.567.04

§5.509.24

= average criise rates based an accupancy Include non-commissianabla fare, Cruise focs are additianal for all guoests

== Tetal does not include Gratuities, Air Add on, or other opticnal charges.

Reports
Guest List
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